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n a i u l i r r v j u ~ ~ ~ ~ ~ n a ~ n ~ l u ~ ~ i u d C i ~ i u  Toudyna~nsui i~uni i~" ia iu tiimknunisw"iaiu<u a+ 
A d  QJ 

a"u$usn~wwnnu~~a~n~w"~udfiGiaiu l~naiuiaar5o.dauail$s~an"uara:n"u nisSiumuiyn?uoiiar3u 

5n5 lGni~4auaaa r ra~~6?unia iau~w$s0in~iau~iur fn~m~n1wsz9~-d iae i~p i "Waiun"uy~ains~i~~ 

~~a:na~ufi?ntbuqv m a s n a u ~ u ~ ~ i ~ ~ d i u n a ~ a t ~ o u ~ a a r ~ ~ u d ~ ~ a i u ? n a ~ a ~ ~ a i u d ~ i ~ ~ u ~ ~ i o n " u  

b )  waiu?n%uaiu (Love of the Work) vuiu% nis?u~~anaiar~~n?nbbaz~n 

Guoti~aa~Gu?ardun"uaiu Yufi1mu~vjusiisluni~~fisJ"fiaiul99"dir~~ Gnaiu2iuZ1udadaiiuad6eisznau 

asaaiu nszlo3uR iu~6u awGmrwGuluniid~:d~s~"Waiuara:d51~ouid~~ei~w"?~1uKauna1~ 

a h l a  f ~ n r ~ u ~ a r d o I 6 d ~ s ~ " ~ ~ i u ~ n a i u ~ ~ ~ ~ d m u ~ w ~ i ~ ~ u ~ ~ " 1 " ( 1 o u 1 u ~ i u  

m) n~ iu$~ r ' ?dua iu  (Work Achievement) wuiu% n i s?u~ i imud i j c i d1~~6  

U ~ ~ ~ ~ I U L ~ ~ I M U I ~ ~ A I M U ~ ~ I ?  ~ ~ ' ~ ~ " ? U R ~ ~ U ~ I L $ ~ ~ U ~ I ~ $ I J I U  'b6?uuau~u i~1d~~ ia iud~ iw iu l~  
diriu ~%=l2zlunisw'idiu a i iowa~w<ni5~ la iu~d~uwiauan $ l ~ ~ ~ d n ~ q ~ ~ i ~ ~ ~ ~ ~ b ~ ~ " 1 ~ 2 7 ~ ~ 1 ~ 1 ~ ~ ~ ~  

I u n i s ~ w u ~ a a : r d ~ u u r r d a a ~ a i ~ a ~  a$ad jGi.iiuldd1r5~ Znaiun'i3ilGiaaa::d1lQaa6n~tfnni5 



(m) bbua~w~aiu~v~uni5w"19iuva9 Gavin and  Mason 

Gavin and Mason (6iai;dudsayuiind anmrah, bkko: do) naiai?anaiuqa 

iir~uwaainnaiu~~nniulu~uuasaaiazmu a5uwaGiPw'a;innaiuiZnwiquan aiu & U ? J O ~  WEawaT9 

bnuwmuqud5znau6a~l 6" osii'eisznau Go 

m) naiui i tnx i i o  u n n a i i n ~ i u a ~ u i ~ o i ~ w a a a ~ a ~ a n I u d s A ~ o ~ n i ~ ~ a z ~ i m  

a ~ i s l i w  luniaCwio8ulil Gi%w"muu'naiuw'swg%qlu!fjm ~iu isn~au~a- laaazRivuwni~ns~W"iu~~~u"bG 

mauau~snaiuqvva~mu 

b) ~ a 1 u ~ ~ ~ u ~ a d i 6 ~ 1 u n i ~ ~ w ~ u ~ ~ ~ u d ~ ~ 6 a ~ n i $ a ~ n m ' ~ a  $dina2l?jnaiuf 

ail915 aiiwnaiuAn~Bsaiisas~6 oazIu"m2iu~w'aRnel5~1~"11Pdb Dnisinia~u<u~Cuymna~u aAnnis 

usuYuaaazliaijlil~inynna~au$i~ 

m) m ~ i u i i i u i z o a ~ u ~ n w ~ a a ~ w i z ~ ~ " ~ ~ o ~ a r d a ~ y n m a  aiui3o~ndd66aunisGm 
w 9  a u  

ausndia~lw'~8nnaiu$~aiu6iiiuiy daai i3 twann~nuw"~~rra~d~zaunisd~na" i~va i~$u 

(dl abua~wnai~qv%ufli~w"19iu"~0~ Diener 

Diener (i?1dfhlu9d?m ~W~?\afhsna. bCdd: bb) ~ 9 0 8 u l ~ ~ i l $ U ~ ? o  

nsAdsanaunaiuqaii;a naiuw"dw~1%9Tu43~- naiuw"swa%q%uadiwu?uva"n"110~!3m maanqu 

d~aaunis~~u!3m~wdi& a~uei~udn~iui~n6i i lunuhi  nudainaiuauaiin$u16'iin~il<uwai~e~i~d 
PI 

ra~lndi~nia adu 81; >iul6 ani~~~aan%au tidgwaianaium'o.sni>aadynna 'Iw'~iiwn2iuriswalolu~?m 

~ i u i d s r n i u ~ u n ~ l a  

0)  m~iuQswoTuluTl3m (Life Satisirction) ~%118i?9 n i ~ d y ~ n a ~ ~ a i u ~ ~ a l ~ ~ u  

d ~ i m u ~ a ~ a $ u ~ ~ ~ ~ n ~ ~ w " i a ~  ~ n a i u ~ u v % ~ u ~ d i v u i u u ~ s ~ ? ~ l  a m m ~ ~ ~ ~ m a i u ~ ~ u ~ ~ s ~ i ~ i ~ n n ~ a ~ i  

16miun2iui~~u nuawqaucia aaa:u~uYudadaiin~uImu1i<ia$u6as~Yu~a 
b) naiuw"swo1aludiu (Work Satisfaction) wuiufk nizdunna~n'n~zvh%udd 

Amu~amza~lu waIuiiunniwaanKaudr~ua<aaIuni~w"iiu i ina iuaua$a~ iudnsa~ i~ i r~uqaa~miu  

ilriwuiu naam~usiuGil9l"rfinq~ei~zT~~"11G~~mu~o~raa&nu 

611) aisu6jmsuan (Positive ~ffect) wuiuBs nisdynnainaiu~Zna$uqu~u 

&d l  a~nauiu~uiunisGi~1u i'uaa~uiinIa<unisiisiu aa"auIa n~msi~uddmun3aG~ Yu$~sn~iuw 

s ~ u a a a z ~ ~ d s z ~ u a ~ v a s s i u ~ ~ ~ z ~ i  
plcp Ci 

&) sisudvlidau (Nepative Effect) wuiuzd ni~dumnaiiei3u$naiuI~nw 
14d 9 

a5uu?n6rivdq~umMann$u~uni2~idiu aiu ?Yu$aqX~ L~FIMAIU L R ~ I M U ~ ~  l ~ a u ~ u ~ i l i ~ a a ~ u n i ~ n s ~ w " i  
?hi$o~minu' ~?olainnn"os s u ~ n d l u d ~ a r a u s s "  adoauasnaiu6~~ni~uesmulss"~maiu4u 

bnuiisda6a n~iuqu~unisGi~iuafiw~inwaiua~Ad~znau~uzIw'ynnar~wnaiuw"~ 



an. u u a n a i u ~ n a ~ u a ~ u ~ b ~ ~ ~ ~ l ~ l u n ~ ~ w " ~ ~ i u  
m.a w ~ I u w u I u " u ~ ~ ~ ~ ~ % O  

l u R a  mauLlou (Dornjan, @&sib, p. odd) a5u1uiini~~alurBuniazluni~a~u 
wqln23un12n2tw'iw?aii~ns2u"liadynna ~ m u ~ n n a a a l a n ~ z ~ ' i w ~ ~ n ~ s u $ u a ~ a l ~ ~ " u ~ ~ ~ ~ d ~ w u ~ u ~  

6asniz 

iLau861 aad.ia6n (Anita E.Wooifoik, odd&, p. o m o )  a~~na iuwb l iu=uasn ia \?d~  

ii n i ~ i ? d ~ ~ B ~ n i a z n i u l u ~ a s U ~ n a ~ Q n n ~ ~ ~ u l G n ~ z w " i w q ~ n ~ ~ u o e l i ~ ~ ~ ~ w i ~ ~ ~ a z ~ a ~ ~ ~ ~  
auupl u i i n i s  (bc.do, wu" i  m g d )  16naia8d~i2s~sIa i i ~ n a i u d i ~ ~ B i a n i ~ u ~ w i ~ ~ i u  

A d d s  
u i n  ~ . v r ~ i z ~ u ~ w i s a z 6 a ~ w " i ~ i u l s s " d ~ ~ a u ~ a i u ~ i a ~ a ' b ~ n u a i ~ ~ n ~ a ~ u  nu~dunhu inmuva~1$mla 

A A A  
a~~s~sl~:saBui~aawanua.;iadn"uai3ud naiuflnuaanuluni.idfisJ"i~iu dsqz$duaioniseifip~"5siulk 

Zei=iz2wZniw ~ ~ ~ a 1 6 i i i r ~ ~ ~ 4 l a Z n a i u i i ~ ~ i a ~ 9 ~ ~ w i ~ ~ a u a  
9 w a m  aaau-rsn'aiu (badb, MUII ~ m ~ n i i a j i  ~ i 5 r p 1 i l  iianaiuiiu1ii0"lia~~~"ndiui 

~ z ~ ~ n ~ ~ u w u i u i u a d i a a ~ u d ~ A a l ~ u a s ~ i i l i ~ u i u ~ a s u . i ~ n ~ ~  b b ~ ~ b ~ ~ l ~ . i a ~ ~ ~ i l d ~ ? l a i 6 ~ 9 ~ 1 ~ " ~ ~ 9  w w  c: %2 

w~nsiur$u6au nispaTa~uas6nis~su'waaiin ? ~ w a ~ i u d l G r i u a d ~ n i ~  ~ u u r u z d w ~ n ~ i u ~ C u n ~ ~  

wamauuwu6au 



m.a na iarh~yaasn isyaJ  
(0) n ~ ~ ~ j l e d a u ~ ~ u w ~ ~ l u n ~ ~ w ' ~ ~ i u ~ ~ ~ ~ ~ a  

w i h  (Enwpy) a ~ u a a a s ~ u j u i n ~ a u d ~ ~ ~ ~ ~ i a n i s n s : ~ i w ~ a ~ ~ ~ ~ n s s u " c i ~ ~ ~ ~ ~ ~ ~ ~ ~  

msdia iu ln  q 6iyonaZi1sagsTuluni3w"i~iu~~ u'ilud~l&~Gu.juu.ja nszn"il5iliuns:w"i I G d i d a  d~ 
m s ~ ~ u ~ i u ~ ~ ~ n n a ~ w " i s i u e i ~ z ~ i l n  ( '~u"iviu ~ d u 1 1 i u ~ ~  ~M'i~~u~i~~a~illlRYd7u'beia"u 7 

(b) f l 1 3 2 9 ~ ~ d ~ ~ ~ ~ ~ ~ ~ 1 8 1 ~ ~ 1 ~ 1 8 1 ~ ~ ~ l ~ w " 1 9 1 ~ ~ ~ U ~ ~ ~  

naiuwuiuiu (Persistence) v7ilGynmaZniuuiur anwu u i n h  8nwi?$nn 
~in~1u~fiaiu~iuisnria~eis:a~n1a6va~muuil~ss"a~udsz~~"11~~a~1ulGuind~m Iaiw"aalsuw4uau 

d d  Q, 9 

naiuwuiuiui iu 1 aa~-riuusCiqdassn$nm ~~a:~~il~iu1m~?u~adir$06aumn~nmmw1i~nisd~ud~~ 
V412 A 

SN"m~i%vnmi2au 6j 

(m) ~ l ~ 2 ~ ~ ~ d ~ ~ ~ ~ b ~ ~ ~ l ~ b d ~ ~ 9 d b b d ~ 9 ~ d ~ ~ U ~ ~ l 3 ~ l 9 l ~ ~ ~ 9 U ~ ~ ~  

nisidiiuuailaa (Variabiiity) a d ~ a u u n i z ~ i d i u ~ ? a i ~ w " ~ a i u ~ ~ u ~ a m ~ ~  
~ial~i~mnis~u~'v~aa~ia~ii~uaiud~ndiv~ad~:a~~a8~i5au1nna'i ~ n ~ ~ 5 w u i u 7 ~ ~ u a i a - d i n 1 s  
rda"uuu~a~a~ua~~aavu1~" i laa~aiu i~3~n" ia~~i" i laaynna aans'lGaGuiiyn~aRiK~iaaa~vinis~?uu~ 
d d l w r i  q 1A3m ynnad~aasagsluluni~w"i~iuB~ a d o ~ ~ s u a ~ a u a u a s q i m ~ d s ~ a ~ n ~ m  7 win'hi4i~fs 
~ n n a ~ ~ n r u u i u i u ~ w ~ ~ ~ ~ n ~ ~ a ~ m a i a ~ a u i u i u a a ~ u ~ ~ ~ ~ u % u ~ n ~ ~ c n s  %sw'i~w"afiwn?a~d$uui~dasni=i 
G~~iuiluludqnvl'ilss"6uw~aiuaw~adavui~ilu%~ai~~:cd;ia'bdu~niaua~~u 



m.m n5rualanisgala 
ns-u~unisgjlsiasn'dsz nou m dsznis Aa 

(a) ~a iu6odn i% (Needs) n i a n i ~ d a i m u i d ~ d u i ~ o ~ i d a o d ~ u ~ ~ ~ a i ~ ~ $ b ~ u n i ~  

a 1 m w i ~ n " i u ~ i ~ n i u v ~ ~ n i ~ . u i ~ 9 / i 1 ~ ~ i u ~ m ~ ~ ~ ' b ~  
(b) L L ~ ~ G U  (Drive) r d ~ u ~ w ~ ~ n ~ i u ? ~ i m u i ~ i ~ u i ~ a ~ ~ ~ m i u . ~ " a  m ~ n a ' i ~ ~ i ~ r i ; a R 9 ~ ~ E m  

ni?ziidLn'fun$uniu~Pdii9niu ni?~n'd~n'5un$9.~&naiub8ubb'ddu"u~~o~?n"ivumfifli (Action 

Oriented) ~ ~ ~ ~ d ~ ~ d l ~ ~ I U ~ ~ D Y b ~ ~ ~ l ~ a ~ ~ l ~ Y ~ ~ i ~ n ' d L ~ ~ ~ ~ ~ P d  

(m) iddola (Incentive) 1443 ~ q h m ~ i u  (Goai) aza5u$ansr~uv?o~9u$aaolC81ywd 
rranawq~nasamiuM"nim~a"~prl~oM"6odnis &ais~zif i6tsniu~tm'u ~~noii . tdala~ua 'ToqXu~ipd~o i l v j u  
d Z d ~ u Z ~ n a i u 6 ~ ~ n i ~ ~ i ~ l ~ l u 6 1 u o i i ~  q 

m . d  t l . i r i n ~ v e s n ~ s ~ a l ~  
G n F i n i ~ u i l n ' u ~ a n i s ; ~ l q o o n ~ 9 u  b dsz~nn  Ao 
(a) n isgdeniulu (Intrinsic Motivation) WUIU~S ~ b l l ? ~ ~ ~ ~ ~ ~ ~ a d ~ R 7 1 8 1 ~ ~ d ~ i 3 ~ ~  

ni3m'i n isduuq ~?o~aaa.rw1ui.rou'i~6aunu~o~ bnu~n "s~ " l i ~a3ynnabu~ i~~ua~o~  i iu  Cnifuuaulo 

(ma) oaiu6oiasnis (Needs) rdosu~nnu~nnu ina iu~o~n is io~n iuTu  ~ 7 ~ 9 %  

w"i~m"Liinaaa~u r a a ~ u ~ ~ s r i ~ ~ & i i n w q i n ~ ~ u c d i i ~  6j t u  ~ d a l ~ u ~ ; ~ a s ~ ~ d i v u i u  L L B Y W ~ I U W ~ ~ B  

(o.b) r i lnni (Attitude) MUIU~% ~ ? i u ~ ~ n i i n f l ~ d ~ d ~ n n a ~ c d i ~ i ~ v ~ d i d ~ ~  $4 

98i2ur~uhns-~u~99"Un~aw"i~uwqin3~udbvui~au ~ i u  ~6nGnduu?nn2iasu rm-wa$v?~niaaou 

m'ilss"a6nZnmmuT~ &%o~uuLtIw%iw 

( a m )  na iuau luW~~w (Speciai interest) nisd~sii inaiuaulalu6sdlm~~u 
d ~ a w  6 ~ i n i i r i i u r a a g j l ~ l ~ ~ i i n n a i u ~ a i l ~ l a ~ u ~ ~ Z u  7 u i n n i i d n i  

(b)  nlsg.rl9nlvuan (Extrinsic Motivation) w ~ ~ I u ~ ~ R ~ ~ I ~ ~ % F ~ ~ ~ W A A W " ' ~ ~ " ? U  

~ t a ~ n ~ - ~ u u i ~ ~ n n i u u a n l G u a ~ ~ ~ ~ d ~ ~ ~ u i u e i a i u ~ i ~  ~ra-b i ldd 

(l9.0) L ~ ~ ~ ~ U I U ~ ~ R ? I P ~ ~ I R W ~ " ~ ~ ~ ~ ~ ~ ~ ~  ~ ~ ~ ~ i f i l ~ b l l ~ ~ ~ n l 5 n ~ ~ w " 7  

In?  ~ o a m ~ ~ ~ T M " ~ i i m ~ a s ~ ~ ~ I o I d s " i ~ q ~ n ~ ~ ~ d ~ ~ ~ a ~ r v u i a u  riu w~naiunneoa.riu ~ai l iwuiudur 

l i ? u i f i ~ u s ~ ~ r C i w " i ~ i u  i . r ~ u i u i ~ ~ ~ l ~ i l i l ~ . i ~ ~ u a e i ~ ~ ~ ~ u n a i u a i u ~ s n  
(b,b) n ? i u ~ ~ ~ ~ ? ~ u n a i 8 1 f i i a ~ ~ i  ~ u d ~ ~ ~ n i s ~ s i u ~ i m u ~ ~ " b 6 ? u  

n a i u n " i ~ w ~ i a d i d s ~ i n n i ~ n s ~ w " i ~ u  d o u s z ~ ~ u ~ r s ~ ~ d ~ ~ s ~ " ~ d ~ ~ b a a Y b ~ m v ~ ~ ~ n s ~ u ~ u ' b n "  

(b.m) ynsnniw naiuds;Gul9FYu~iinqinynGnniw a-rioli i~fin 
$ 8  d 

a ~ s ~ g ~ ~ u ~ ~ a i i n w q ~ n s s u $ u ~ ~  ~ i u  w 2  o m s 6  ~ ~ o ~ i y n ~ n n i w w i . i ~ v i n i s w u i r v o ~ o  Gndnn5a.l 
w 0 $4 

(knisouAosZynGnniw"~~o~~uiwm i9utiu ra.rGu<i.rniu GLsu (wqinssu) gnvuiu mdri:a.m6 arss 

.u"uI65'unismouauos 

(b.d) r~ 'To~daTi l&~ 7 i ~ ~ d o l o ~ a i u ~ ~ ; i ~ d r i ~ l C ~ f n ~ ~ ~ ~ n ~ ~ ~ u ~ C  
wq?nrau~fin<u a h  ni$lGsiaak (Rewards) f iu~~uan$odnst {u1~auinn3~~"7 w?oni~aabnw 

(Punishment) $ ~ ~ s n ~ s ~ ~ i j l d n s z w " i l u d ~ ~ ~ 8 ] ~ n n " a ~ u ~ n ~ i n ~ n i s " i r u a v u  nis  ~ L G U U  nl5d5zfI?~ 
w w  

PJW s 

nisa.d.rCu ~4anis~naourS~miia8u~n~0~~adr lo lC~i inw~n"nsaulmw~au 



d. r a u a n a i u 8 ~ w q w ~ r b ~ ~ ~ ~ ~ ~ ~ u n 1 ~ w " i ~ i u  (Work Motivation Theories) 

aaiaiuisna~dswqw~"11a~aa~~~~l~lun1sw"i~1u'b6 %, b ~ ~ L L U U  ;a 
Y 

(a) b39bG3991 (Contents Theories) a%.nu%bGassiaadd?u b~unaiu<iwiu naiu 

~e?~!'iiawGi Fan13 aaaana1uYuG~uouia~Ci~uni~w"i~ iuva~9i i lGn~iu  
(b) a%9n%aUaunirj (Process Theories) a~uiu~dn3zuaun1%%uni%~1diu r b B j b ~ ~ ~ ~ i % $ i d i ~  

imunsd aaddauhsiilzaCu6ni3?ui naiuau'i l i ln'Ziani~ii~iu uaznisi;n~ul~aiuisnaaei~aana3u 
Y W  4 

w ~ w i j n l d  1 Inma; 

d.o w Q w ~ ~ ~ ~ ~ ~ ~ n a i ~ 6 a 9 n 1 ~ " u a 9 ~ 7 ~ ~ a a "  (Maslow's Hierachy of Needs) 

ulaTai (Maslow, odkb) a a u l j n ~ n j ~ 1 ~ i n ~ a u ~ 9 ~ ' 6 G u ~ i  ~q~j9iasaaili;in~iwqwfi 

sl'i~unaiuCa.~n~s 1nu~~uiua'i~~wu'Gmaiu6a~n~sa5usl'i~u~u dsrruiiynnesin&sumauauasmaiu 

~usn13kudiqm ~ a u  adaIKiuni2mauiluada~;a ~.ranadwinaiu6asni2ku$diu1s~miu~7gu ~ U ~ H L L S ~  

7 duinbaiw"ini2iinwi au ia~ana iu6osn i~v~~~1yw6~9u k d i h  diGu mm- aLaunaiu6a~n1ss:Gu 

n"u ~ i t ; u d  a a8ernaiu6aanisszKu~d iuyndauiuiabaa' 1 ~ ~ n i ~ ~ n w ~ a ~ u t ~ u i a a z i a e i ~ ~ a i 8 1 6 a ~ n i ~  
digud ~%GazagunonI&n~3u~ digu >au%9r1i#d~um~3~ 611 i i ~ u ~ u " ~ ~ n a i u K a ~ n i ~  ~~iscs;al& 

di{u<ud a naiu6aanirwiaa?2z (Physical needs) ;a naiudo~rnrjnauiiuaa~aiu 

Gansz~iu naiuawiau naiuias naiuKasn~rwisawm naiu6aanisGuciiu naiuKasni%iZiln3%aw1u" 

~ ~ ~ n i u ~ a a ~ n a i u ~ a ~ n i ~ f i i ~ a u o ~ n a i u ~ " ~ ] " ~ a s d ~ ~ a i w ~ u ~ a  

816iu;uiiWd b ~ 1 a i a ~ 6 a s f l l ~ ~ ~ i ~ d a a m ~ u  (Safety needs) ~ ~ l n ? l u 6 ~ d n i 3 m 2 ( % ~  

dniiod?nwi n?iuou+.4lil naiud~~muinCuirnsiu raazEiadniania~~na~udnaiu7mn5daa 

dl~u$uMd m n a i ~ A a ~ n i ~ ~ a i ~ l ~ 9 u a ~ i " u a ~  aaaz~iaiu?n (Belonqingness and Love 
W W  

Needs) ~snaluouin i i~ i i lu  i i w a n k  u'n$u Zmsunh ~aasiinaluh .juGh~aunaiu 

Kasniswidwu 

a'iihkuwd d naiu~osni3r~uduau~u unlias aaazriius~utdoa~u (Esteem Needs) 
w e  dd 

~nn~iuauinZ~saZua j~ciiimi ~nuun6sda$suk1 Gnaiu~dui(S L ~ ~ S ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ R ~ W ~ V ~ ~ A ~ ~ ~ ~ ~  

Pl u 

di<u$ud & naiut iasnia ld j luu (Need to  Know and Understand) iisnaiu 

ouinz auinihla ouini;naiuaiui~n ouinidrzaunisd 

dl~utuldd b ~ a i ~ K a s n l s ~ ~ s q u w ? ~ : :  (Aesthetic Needs) ~ ~ a a ~ n ? l u 6 a a n l 3 ~ i u ~ a l u  

Gi ~mu97a q616523u a ~ a ~ n a 1 ~ l a z a Z ~ m d ~ u ~ i ~ 2 m l ~  

di$u<ud d na i~~adm~na iud iah  w3onaiu~uylida~uuTu$5m (Self Actualization 
2- W W  

~ e e d s ) ~ u n s a ' ? a ~ u o a i u m " o d n i ~ $ a q n ~ a ~ a n a i u ~ ~ u u ~ w ~  ~ s ~ t ~ i i ~ 7 j ~ l ~ ' b d ; m ~ a d ~ & ~ i u 1 ~ ~ ~ n a 1 ~  

n a u i i u a ~ ~ a ~ u ~ o s n i ~ " u a ~ ~ u % u ~ i ~ u ~ p d d  a~ua'i~uuiausia~zCugs ~luiiTisnaiuiZn "ns" l u  

naiua6uauiaZuriau $synnasJazaw~~nl6YueI3zaurn.iniiisqm ~ a ~ n ' Y u e I s z a u n i ~ ~ a u ' u ~ u u i ~ e i ~ ~ n ~ ~  

~au~uas~sumsz~pin luani~~naiua3ui l5~a~~~$7m $;rui~nunaialiru'i5~e]?"11~i$~m w4aaiussrjuaacid 

$5 m 



d.b ~qw~' ia4~9~8va4b3a~621bua~n (Herzberg's Two Factor Theory) 
d $ ,  

baoiaruoin (Frederick Herzberg, oak&) b ~ u ~ n f i m i ~ u i f i n ~ v ~ d s / l ~ d ~ u i ; ; n ~ i b ~ a d  

u~a;aTqTuni,Gisiu u a d i u u o ; ~ u i ~ ~ ~ < o d ~ G d 2 i n ~ r ~ v I 1 v a i u g i i ~ ~ ~ b i ~  R.R. o d ~ b  ibaz n.pl 

<unqwFjuadrsai~~auain ~Gua5uiu~~atldnaiudi6~Ku9i l~u b da:ni> lXrrri ii6'm4z~u1J 

(Motivators) a " n i 2 ~ i q d ? n ~ i "  (Hygiene) ~ a a i j ~ ~ d ~ d n i i ~ ~ i ~ w " s ~ a i ~ ~ a i g i ~ i b ~ ~ " ~ ] ~ d d i u b ~ u  
d Y P  

adis& .rrst.us~i~osrinis n a a ~ o i ~ ~ i r ~ a u ' i ~ d ~ ~ e l ~ z ~ ~ " ~ ~ u " b u n i ~ u ~ ~ i ~ n u ~ ~ a z u ~ ~ ~ ~ s i u  

(a) J~~~Xied~aan=iz~u 

~ ~ 6 X i u ~ i i u a d o n ~ a n ~ : ~ u  w"iTd-ynna~iimna~uw~lo ri~i~rdiinlalai i luCudff 

laiisiair~?dw"il%riwaT~raua1d Gan>-(ud~znauXau9qCu b d s z n ~ a  iisd 
n a i u t q n d w a  ao w ~ n ~ i u n a a ~ o ~ a i n ~ i u ~ ~ n i i ~ " l i ~ ~ " i ~ i u ~ ~ i i a  +P 
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a i a o ~ f i ~ u m v ? a u i ~ d a u  
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rai$ui inu$u?u~ i i nuuou?~  
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&.G W ~ U ~ R ~ I U ~ ~ ~ U O S ~ I A  (Equity Theory) 

J. Stacy Adarns (rndb~) L B U { G ~ ~ I ~ ~ W ? J %  1 m U ~ ~ u ~ l u ~ a i u ~ W ~ 1  y ~ l n a ~ o u  
aaaa~9si~aiuaauaninwi~8~nu %m;luGoismiwamau~awuGl6?er (output) ?i'u6'a&u (~nput) ;a 

wqiins~uua-~mausi"SIuKa~auil~~fin"uiu naiuaauonin ut9tdu96m<uuyiiunisad~uuaiiuuni2Yui 

naiuaann8ads-wii~~adauiaeiamauaawu (Perceived Inputs to Outputs) audsasiwsiu,z$uni3?ui 

naiuaausninuo.rynnalm ~aiuisnw"iuiuwqinss81nisM'i~1uuusauil6 

wqw~naiuaauonino5uiui i  ynnaa-~d4au~GuuKaaJguvuq~vi (r ib R~IUWUIUIU 

ds-aunisad a i j l a  an iunm a i ~ ~ y i n a i ~ a i u i s n  aaa-du q ~vuanauaawuiI6?u (riu nisundoa 
auavu 6i i luu i ihsiimauaawu ni~a~wn'ivwsisaaazaniuniw ni~usu?ueinGawu"iaiu) fhynna 
d d o  
su~~id iudszmnazuafYu ~ s u i u b ~ u ~ i u u f ~ ~ d i u n u ~ m n u ~ ~ d  ~ ? ~ n ~ ~ ~ ~ ~ n a i u ~ w " ~ ~ ~ u ~ u a a w u f ~  
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M'i lQf2niia~nnaiu muanin K~Gulunisd j d i a w G n 4 i u  h~u"i~iuu:n'a~M'ilGaui~u~i1a"11i 
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nisd;zLiun$ddaauuuudszaiu (survey research) lnui$vuuaouniu (questionnaires) 

$ a ; a $ ~ % f i u n i s ~ n ~ i ? < u ~ ~ d $ a ~ a  d g q i  (primary data) aaazbaya y$u@ (secondary data) 
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a. u"oyadp;u~G l&uri u " o M a w " ~ h i n n i s a ~ u b ~ ~ a o i n w ~ n ~ i u a i a u ~ i u a  aaaawQndlu6'i.r 

{luau ba nu 
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r n ~ s s i a ~ ~ u n i c d d c d z r ~ u ~ ~ a u r ~ ~ ~ ~ u u e i ~ ~ ~ ~ ~  Tm~~au~aanrgu sn nou &if 
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an~uniwwidn-raunh da-rawwoawsin~iu amuniwn~.idjCG.~iu GutBaua~~zn~naurawuG"bK?ei 
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a ~u iu i i a  ZsatiunaiuGawoTu "uindqn" 
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